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MOJEIIOBAHHA 4K TEXHOJIOI'TA
CYYACHOI'O HAYKOBOTI'O ITOIIYKY

Po3zeasnymo eusnauenns i hynkyii MoOent08aHHA 6 NPUPOOHUMUX, MEXHIYHUX
i cycninvHux Haykax. Jlokaaono npoananizoeano inghopmayiine Mo0ear0BAHHS 8
2any3i CoyianbHUX KOMYHIKauyiil.

Karouosi caosa: mooenosanns, mamemamuyna mooeas, iHgopmayiina mo-
denb.

Paccmompenvr onpedenenus u @ynKyuu mMooeauposanus 8 ecmecmeeHHbIX,
mexHu4eckux u oouecmeenHvlx Haykax. Illodpobro npoanasuzuposano ungopma-
YUOHHOE MOdeauposanue 6 001acmu COUUANbHBIX KOMMYHUKAUUI.

Karouesvie caosa: moderuposanue, mamemamuueckas mooenb, UHpopmayu-
OHHAS MOOEND.

The review of modeling functions in natural, technical and social sciences. Con-
sidered in detail information modeling in social communications.
Key words: modeling, mathematical model, information model.

¥V npolieci mizHaHHS Y4aCTO BUKOPUCTOBYETHCS aHAJIOTisl — «TOIiOHICTh
MPEAMETIB, SIBUILL ITPOLIECiB, BEJIMYMH TOLIO 3a IEBHUMMU BJIACTUBOCTSIMM,
a TaKOX Mi3HAHHS LIJISIXOM MOPiBHSHHS» [1].

Ha ananorii (rmogo6i) 6a3yeTbcsi MeTOJ, MOACTIOBAHHSI, KOJIW JOCIi-
JKYIOTh He caM 00’eKT (Tpoliec, CUcTeMy), a Horo aHaior (Mojaenb), i
OTpUMaHi MPU LIbOMY Pe3yJIbTaTH 3a 0COOJMBUMU MpPaBUIaMU MEPEHOCITh
Ha 00’ekT. OTXe, MOJeJIb, SIKa ONUCYE TOBEAIHKY 00’ €KTa, MOXEe 3aMiHUTU
C00010 TOCIiIXKYBaHUI 00’ €KT.

MozenoBaHHSI BAKOPUCTOBYETHCS TOi, KOJIM 00’ €KT UM CUCTEMA BaX-
KOIOCTYIHi abo iX 0e3nmocepeTHE BUBUEHHSI HEMOXJIUBE Y €KOHOMIYHO
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HemouiabHe. HaliuacTilne BUKOPUCTOBYIOThCS TaKi BUOU MOJEIOBaHHS
[18]:

— IIpeIMETHE MOMEJIOBAHHS, KOJM MOJECNb BiITBOPIOE TEOMETPUYHI,
¢isznuHi, TMHaMiYHi a00 (PYHKIIOHAIbHI XapaKTepUCTUKU 00’€KTa (MO-
JIeJIb JTliTaka, MOCTa, MMPOMUCJIOBOI Meyi TOILO).

— aHaJIOTOBE MOJEJIIOBaHHSI, KOJIM MOJEJb i 00’ €KT OMUCYIOTHCS CIiTb-
HUM MaTeMaTUYHUM CHiBBiIHOIIEHHSIM (MaTeMaTUYHi MO riApoaruHa-
MIiYHMX UM METEOPOJOTIYHUX SIBULLL i TTOJ,.)

— 3HAKOBE MOJIETIOBAaHHS, KOJIM MOJEJISIMU € CXeMU, KpeCJIeHHSs, (hop-
MYJIU TOLIO.

HaykoBui BUAiISIOTh TaKi (yHKIIiT MoaeatoBaHHS [2]:

— JIECKPUIITUBHA — TOSICHIOE CIIOCTEPEeXYyBaHi B peajbHOCTI SIBUILA
i TIpoliecH, TOOTO BiAMNOBiIAa€e Ha 3aMUTAHHS «SIK MOOYIOBaHUI 00’ €KT?»,
«IK i 3a SIKMX YMOB BiIOYBa€ThCS TEBHUIA Mpollec?», iHITMMU CJIOBaMU,
«JOMY CBIT BJIAIITOBAaHUI caMe TaK?»;

— MPOTHOCTUYHA — JA€ MOXJIMBICTb NepeadayaT MaiiOyTHi BIaCcTU-
BOCTI i CTaHU MOJIeJIbOBaHMX 00’ €KTIB UM CUCTEM, TOOTO BiJllIOBICTU Ha 3a-
MMUTAaHHS «110 OyIe?»;

— HOpMaTUBHA (ITPECKPUNTHBHA) — SIKIIO, KPiM CTaHYy CHCTEMM, 3a-
JIaTU KPUTEPii OLIHKM ii CTaHy, TO IIUISIXOM OITHUMi3allii MOXHa He TiTbKU
OITMCAaTU iCHYIOUy CHUCTEeMY, a i MoOyayBaTH ii HOpMaTUBHUI 00pa3 — Oa-
KaHUM Wi gochigHuKa. ToOTo oTpuMaTH BiANOBiAb Ha 3alUTaHHS «SIK
Mae oyTu?»

MopnenoBaHHSI cUCTeM KiIacu@iKyloTh 3a HU3KOMO migctaB. Harpwu-
KJIa;

— MOJIeJIi IKiCHI Ta KiJIbKiCHi;

— MogeJli 3MicToBi (cpopMyJIbOBaHi 3BUYAfHOIO MOBOIO) i (hopMaibHi
(cchopmyniboBaHi 3a 1OMOMOT0I0 (hOpMajbHUX MOB, HAaIIPUKJIad, MOBU Ma-
TeMaTUIHUX (HOPMYIT a00 MOB IIpOrpaMyBaHHs ).

V cycninbHUX HayKaxX aKTUBHO BUKOPUCTOBYIOTHCS 3MiCTOBI MOAETi —
MOJIeJli Kp13, PEBOJIIOLI, KaTacTpod, Xaocy.

MaremaTuyHi Monesli HajexXaTh 10 KiJIbKiCHUX Mojesieil. BoHu BcTa-
HOBJIIOIOTh BiJIIOBiAHICTh MEBHOTO MaTeMaTUYHOIO 00’€KTa peaJbHOMY
00’exToBi. Bug maremMaTHUHOI MO 3aJIEXKUTh Bij MPUPOAU pealbHOTO
00’eKTa, 3aBIaHb JOCTiIKEHHS, HEOOXiIHO1 TOYHOCTI MoaemtoBaHHs. [1pu
LIbOMY OyIb-sIKa MaTeMaTHUYHa MOJIE/Ib OIMCYE peaJbHUil 00’ €KT JIMIIIE 3
MEeBHOI0 Mipoo HaOMMXKeHHs 10 peajibHOoCcTi. Ha Xajib, MOBHOLIIHHE Ma-
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TeMaTUYHEe MOJEIIOBAHHS MOXJIMBE TMOKU IO JMIIe I (hisuuHUX ado
TeXHIUHUX 00’eKTiB. [J1s1 MeHI (popMallizoBaHUX Tajy3eil Hayku (6iojio-
TiYHUX, EKOHOMIYHUX, COLiaJIbHUX) PO3PO0JIEHI OKpEMi eJIEMEHTH MaTe-
MaTUYHUX MOJENeil y BUITISIAI MaKCUMaJIbHO CIPOIIEHUX Mofeseil ¢hyH-
JaMEHTaJIbHUX BJIACTUBOCTEH (TaK 3BaHi «0a30Bi Moaei»).

Mogeni TakoX MOAISIOTh Ha «KOPCTKi» i «M’sIKi». «KopcTKa» MoJeb
JOITyCKAa€E JIMIIIe OMHO3HAYHY iHTeprpeTallilo i eceKTUBHA MPU MOJIEITIO-
BaHHi TEXHIYHUX cucTeM. «M’gKa» JoIMycKae MeBHY MHOXHUHY iHTepIIpeTa-
il peanbHOCTI. BoHa MpumaTHa 1151 collialbHOro MOAEIIOBAHHS, ¢ iHAM -
BiIM i rpynu MaroTh BJIACHI LiJIi i AiI0Th 3HAYHOIO Mipolo camocTiiiHo. Taki
MOJIeJTi MiCTSATh CY0 €KTUBHICTbD, IKY TPUHIIUIIOBO HEMOXKJIMBO YCYHYTH.

IcHye Ki1ac 00’€KTiB, WIS IKMX 3 Pi3HUX TMIPUYMH HE pO3POO0JICHI aHaTi-
TUYHI MoJeJii. Y LIbOMY BUITAIKY aHAJIiTUUHY MOJEb 3aMiHIOIOTh iMiTaTO-
poM abo iMiTaniitHoi MoxesTto. IMiTalliiiHe MoaeIIoBaHHS — 1€ OKpeMMI
BUITaJIOK MaTeMaTUYHOTO MOIeIoBaHHs. IMiTaliiiHa Moaenb — JIOTiKO-
MaTeMaTUYHMUI OMUC 00’€KTa, IKMI MOXHA BUKOPUCTATH IJIsI €KCIIepU-
MEHTYBaHHSI Ha KOMIT'I0Tepi 3 METOIO0 MPOEKTYBaHHSI, aHaJli3y Ta OLiHIO-
BaHHs (pyHKIIIOHYyBaHHS 00’eKTa [6].

IIpakTnuHoO y Bcix cepax cydyacHOi HayKud MOJETIOBAHHS € OJHUM 3
HaWTOLIMPEHIIINX METOIIB JOCTII)KEHHST Pi3HOMaHITHUX 00’ €KTIB i cuC-
TeM. Memoro HanviCaHHS 11i€i CTATTi € BUSHAYEHHS TOTO, SIKUI 3MiCT BKJ1a-
JAIOTh Y TIOHSITTSI «MOJEJIb» 1 «MOJICTIOBAaHHSI» HayKOBIIi Pi3HUX rajy3ei,
1110 OYiKYIOTh BiJl CBOIX MOJEJIeit, a TAKOX BU3HAYUTU POJIb MOJETIOBaHHS
B CYCITIJIBHUX HayKax (30KpeMa B Haylli Mpo colliajibHi KOMYyHiKallii).

Crhepiily, SIK TOIUTBCS, TpeOa BUBHAYMTUCH Y Te€pMiHOJIOTi1. TepMiH «MO-
JIeJIb» OaraTo3HaYHUI — Y JITepaTypi MOXHA 3HANTH 10 NECSATU BU3HAYCHbD.
Haii6inbLr momupeHi ABa: MOAEJIb SIK aHaJIOT 00 €KTa i MOAEIb K 3pa30K.

ITin MoaesIio B IIMPOKOMY CEHCi B Haylli MPUIHITO PO3YMIiTH aHAJIOT,
«3aCTYITHUK» OPUTiHAIy — MPUCTPOIO, IIPOILIECY, SIBUIIA, CKJIATHOI CHCTe-
MU (TOOTO (pparMeHTa peanbHOCTi), IKUI CTBOPEHUI AJIs1 3aMiHU OPUTi-
HaJly B npolieci misHaHH: [11].

Mogenb MoXke MaTy BUIJISA 3MEHIIIEHO1/301IbIIEHOT KOTIil OpUTiHaTY,
KpeclieHHsI, cxeMU, Ipadiky, KapTu, OMUCY, CUCTEMU piBHSIHB Tollo. [1pu
1IbOMY Tpeba 3HaTH, SIK IepepaxyBaTh pe3yjabraTy, OTPUMaHi Ha MOIEJi,
Ha opuriHa. K110 UbOro He 3HATU, MOACIIOBAaHHS Oyae MapHUM [8].

Mopenb 3abe3rnedye iCTOTHE CTUCHEHHS iH(opMallii, aje mpu 1bO-
MY SIKiCh XapaKTEepUCTUKU AOCTiIXKXYBaHOTO 00’€KTa (CUCTEMU, MPOLIECY)
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BiIKMIAIOThCS SIK HECYTTEBI 3 TOIJISIAY METH KOHKPETHOTO JOCIiIKEHHS.
Jlesiki MoJiesti MaroTh TeOpeTUYHEe OOIPYHTYBaHHS, iHIII X 0a3yl0ThCs Ha
EMITIpUYHUX 3aKOHOMIpHOCTSIX. ¥ MPUPOJHUYUX i EKOHOMIYHUX HayKax
IIJIsI TIOOYI0BU MoJesieli 0i0JoriyHuX, (i3UMYHUX €KOHOMIYHUX MPOLIECiB
3a3BMYali BAKOPHUCTOBYETLCSI MAaTEMaTHYHE MOJICIOBaHHS, a B T'yMaHiTap-
Hili cepi yacTillle BAKOPUCTOBYIOTHCS 3MiCTOBI MOJIIEJTi.

Mogeni MoXHa TOIITUTU Ha Mi3HaBaJbHi Ta mpakTUuHi. [lizHaBanbHi
Monesi — 1ie Tpuban3Hi 00pa3u MaliOyTHBOTO HAyKOBOTO 3HAHHS, TOO-
TO HayKoOBi rinote3u. [1pakTuyHi Moaesi € yaBHUM 3pa3KoM MaiiOyTHBOTO
npuctporto [2]. [TpukinagamMu mpakKTUUHUX MOJEJIE MOXYTh OYyTU HE JIUILIE
MaTepiajabHi 00’€KTH (MOJEi JIiTaKiB UM KOpaobJIiB), a i MPOeKTH, IIporpa-
MM Jiii, CTaTyTH OpraHi3alliii, KOIeKCH 3aKOHiB, poOOUi KpeCJIeHHs i Mo,

OTxe, i TEPMiHOM «MOJEIb» HE 3aBXKIM MalOTh Ha yBa3i MaTepiaabHy
Mozeab. YacTo Moae/o BBaxkaloTh Mi3HaBaJIbHY (YSBHY), (i3MUHY, MaTe-
MaTUYHY MOJENIb a00 cXeMy (TabIu1Io, KapTy TOLIO), KA 3 TIEBHOIO MipOIo
TOYHOCTI BiToOpaxkae HalOIbIII iCTOTHI CTOPOHU JOCJiIKyBaHOTO 00’ eKkTa,/
npotecy. Taki Moaesti Ha BiIMiHY BiJ MaTepialbHUX HA3UBaIOTh ifcaTbHUMU.

ChopMyroeMO BUMOTH, SIKi BUCYBAIOThCS 10 Moaesei [2]:

— Y3romXeHicTh MOAEIi 3 cepenoBuileM ii ¢pyHKIioHyBaHHs. Cepe-
JIOBUILIEM MTPAKTUYHUX MOJEJIeil € pealbHUI CBIT, a Mi3HaBaJbHi MO,
SIK TIPABWJIO, MAaIOTh OYTH Y3TrO/KeHi 3 OUIbII 3araIbHUMU MOJACJISIMU, TE-
OpisIMHM 1 MapagurMamu;

— MPOCTOTA, OCKIJIbKM B MOJEJi HEMOXKIMBO 3a(hiKCyBaTu Bce Pi3HO-
MaHITTS peajJbHUX CUTYaILlili;

— aJIeKBaTHICTh MOJIEJIi — MOJeJIb Ma€ OYTU HACTUIBKM MTOBHOIO i TOY-
HOI0, 11100 YMOXKJIMBUTU JOCSATHEHHST METU TOCIiIKEHHS.

— 3a xapakTepoM 3B’SI3KY 3 pealbHUMU 00’ €KTaMU MOJIEi MOAISIOTh-
csI Ha TaKi TUIIM:

— OMMUCOBI — BepOabHi YU CJIOBECHI MOJIelTi;

— 00pa3oTBoOpYi MoAei (MakeT MiKpopailioHy, I1o0yc);

— MOJIeJTi-aHaJIoT!, B SIKUX Ha0ip OMHUX BJIaCTMBOCTEN BUKOPHCTOBY-
€ThCH U151 BiZoOpaxkeHHsT Habopy iHIIMX: TpadikKu, CXeMU;

— (byHKIIiOHAIbHI MOJIEJi BiATBOPIOIOTh OCHOBHI OCOOJIMBOCTI (PYyHK-
LIiIOHYBaHHS peajbHOI CUCTEMMU, ajie BiIpi3HAThCS Bil peaJlbHOro 00’ €KTa
3a SIKOIOCh 03HAKOIO;

— CUMBOJIiYHI MOJeJli — BiIOMBAIOTh BJIACTUBOCTI JOCiIXKyBaHOiI CUC-
TEMH 32 JIOITOMOT'0I0 MAaTEMAaTUYHMX i JIOTIYHUX CUMBOJTIB.
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Po3pi3HAI0TH TAKOX MOAEI:

— HasiBHOTO CTaHy CMCTEMM, KOJU JOCIIIKYIOTh BIaCTMBOCTI peallb-
HOro o0’exTa;

— MOXJIMBOTO i/a00 OaXkaHOIo CTaHy CUCTEMM, SIKIIIO Tpeba BpaxyBaTu
MOXJIMBi 3MiHU JAHOTO 00’€KTA ITiJl BIULTMBOM Pi3HUX OOCTaBUH.

SIKI1I0 BUHUMKAIOTh CYMEPEeYHOCTi MiX HasiBHUM i OaxkaHUM CTaHOM
CUCTEMU BUKOPUCTOBYETHCS MOJIEIb pobaeMHo1 cutyalii. Ilnsixu i 3aco-
OU 1715 TTOJ0JaHHS TaKO1 CYMIEPEeYHOCTi MiCTSAThCSI B MOJEJISIX pillieHHs [3].

Modearoeannsa y npupoonuqux i mexHivHux Haykax. Y NesKUX MPUPOI-
HUYMX i TEXHIYHUX HayKax JOCTiIKyBaHi MpolieCy HaA3BUYaHO CKJIadHi.
Omucary ix MaTeMaTUYHUMU PiBHSIHHSIMU, OTPUMAaHUMU JIUIIE 3aBISIKU
Teopii, Y4aCTO HEMOXJIUBO. A TaKi piBHSIHHSI BKpali HEOOXiaHi IJ1s TTpoeK-
TyBaHHS anapaTiB (KOpaOJIiB i JIiTakiB), TOCTiIKEHHS CKJIATHUX MTPOIIECiB
y pi3HUX cepeaoBUIlax (XiMiuHi polLiecH i anmapaTu, TEIJIO- i MACOOOMiH,
Teopist TOPiHHS, TeOopis TYpOYJIEHTHOCTI TOLLO), MTPOrHO3YBaHHS MOTOAU
(reodiznyHa rigpoarHamika, rigpoMeTeopoJioris) i moa. TyT eqIMHO MOX-
JIMBUM JUJISI TOCITIIKEHHST JIMIIAETHCST €KCIIEPUMEHTAIbHUI METOI, TTIO0Y-
JOBaHUI Ha TPUHLIMII MOAEIIOBAHHS i TeOpii MOAIOHOCTI.

3po3yMmisio, 110 MepIl HixK BUTOTOBJISITU BapTiCHE oOiamHaHHS (JTiTak
YUY MIPOMMUCJIOBY I1iu, MiABOJHUI YOBEH YW KOCMiYHUI Kopabesb) Tpeda
3HATH, 5K BiH ceOe MOBOIUTUME Y MaliOYTHiX yMoBax poOoTH. s 11boro
BIAIOTHCS IO BUITPOOYBaHb Ha MOMIEJISIX.

Inanyoun i TPOBOASYM €KCIIEPUMEHTH, Tpeba ITOTPUMATHCh YMOB,
SIKi YMOXJIUBJISITD y3araJbHEHHS Pe3yJIbTaTiB, MOIIUPEHHSI OTPUMAaHUX 3a-
JIEXKHOCTEH Ha TeBHE KOJIO MOAIOHMX pealbHUX 00’ €KTiB, SKi MalOTh iHIII
YUCJIOBI 3HAUEHHST XapaKTepUCTUK (PO3MipiB amapary, OCHOBHMX (i3ny-
HUX BJIACTUBOCTEN cepeaoBUIIA TOLIO). Y3roIKeHHS MO i HaTypu J10-
CSITAETHCS 3aBASIKM BUKOPHUCTAaHHIO TEOPil MOAiIOHOCTI ITiJ yac MmjaaHyBaHHS
MOJIEJIbHOTO €KCIEPUMEHTY I 0OpOOKM OTpUMMaHUX pe3yJbTaTiB. Teopis
MoAiOHOCTI Ja€ 3MOTY 3aBASIKM JOTPMMAHHIO CIelliaJIbHUX 0e3p03MipHUX
KpUTEPiiB MOOIOHOCTI TOCsTaTh MOJ00U FTeOMETPUYHMX i IMHAMIYHUX Ma-
paMeTpiB MOJEIbHOIO €KCIEPUMEHTY i HaTypH [8].

IIpote mpupogHuUYi i TeXHiIYHI HAyKW MalOTh CIIpaBy 3 IOPiBHSIHO
«IIPOCTUMM» O0’€KTaMM, KOJM eMITIipu4Hi JaHi MOXHa BiATBOpUTHU, a
MOBTOPHI €KCIMEPUMEHTH JaayTh TaKi caMi pe3yabTraTu. Y Mipy ycKiami-
HEHHS 00’ €KTa AOCIiI>KeHHSI, HAIPUKJIal, IIpU BUBYEHHI XKUBUX CUCTEM,
JOCHIiIN B KJIACUYHOMY PO3YMiHHI (BiITBOPIOBAHICTh Ta iH.) CTAIOTh BCE
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OiJTbII BaXXKMMM, a TIPU BUBUEHHI COLliaIbBHUX CUCTEM — TMPAaKTUYHO He-
MOXKJIMBUMU.

Mooearosanns 6 exonomiui i meopii ynpaeainna. MojeatoBaHHS CKJIAIHOI
TEXHIYHOI CUCTeMU Tepeadavae i JeKOMITO3UILiI0 Ha MPOCTIllli MiACUCTEMM.
Lle mae 3Mory crmoyaTKy JOCJiIMTH MOBEAIHKY i30JIb0BaHUX ITiICUCTEM, a TO-
TiM OMUcaTH iX B3aEMO3B’s13KU. CKIIaAHUI 00’ €KT MOXKHA MPEACTaBUTU Y BU-
I i iepapxii OiLTbII TPOCTUX CTPYKTYPHUX YACTUH. YCIMillTHA MPaKTHKa Mpo-
€KTYBaHHSI TEXHIYHUX CUCTEM Ta YIPaBIiHHS HUMU Aajia 3MOTY PO3LIMPUTH
cepy 3acTocyBaHHSI MOJIETIOBAHHS i HA OpraHi3alliiiHi CUCTeMU, 0COOIMBO
3aBISIKM PO3BUTKY KiOEpHETHKU, TeOpii CUCTeM, iH(GOpMaLiiHUX TEXHOJIO-
Tiil Ta OOUMCITIOBAIBHOI TeXHiKM. EKOHOMIYHMIT Ta iHXKEHEPHUI HANTPSIMKU
OCTaHHiIMM POKaMU ILIMPOKO 3aCTOCOBYIOTHCS Y MOAEIIIOBAaHHI OpraHi3aliiii.

3 cepenuHu XX CTOJITTS BUYEHi-€KOHOMICTM TIOYajd PO3POOJISITU
¢dopMasibHiI MoAei opraHizaliiii yepe3 NoTpeOdy ympaBliHHSI CKIAIHUMU
€KOHOMIYHUMH, COLiaJIbHUMM i BiiCHKOBUMMU OpraHizalisiMU, a TaKOX
3aBISIKM TOSIBi CUCTEMHOTIO IMiIXOAy Ta CUCTEMHOro aHaiizy. JdochaigHu-
KM CTBOPIOIOTh MaTeMaTUYHi MOJEJi opraHi3allii, 3aCTOCOBYIOUM METOIU
ONTUMi3allii, JOCTiIXKEeHHS orepalliii, Teopilo irop TOILO.

MonentoBaHHS MOIIMPEHE B TeOpii yIIpaBaiHHSI OpraHi3alisMHu i Teopii
MEHEIXMEHTY. BusiBuiiocs, 1o podoTa po3noaijieHuX 00YKMCIIOBaTIbHUX
cucTeM 3 00poOKM iHGopMalii Haraagye podbOTy MeHeIXepiB B opraHiza-
wisix. Tomy npu MoaetoBaHHi opraHizaliifHUX iepapxiil BUKOPUCTOBYIOTh
TEPMiHOJIOTIIO i pe3yabTaTH, 110 MPURILIN 3 iHXXeHEpHUX HaykK [2].

Bax11Boro BiIMiHHICTIO OpraHi3aliifHUX CUCTEM Bill TEXHIYHUX € HasIB-
HIiCTb y JIIOe i KOJIEKTUBIB, SKi iX CKJI1alaloTh, BIACHUX iHTEPECiB, 1110 Bifl-
DI3HSIIOTBCS Bill iHTepECiB opraHisailii B 1ijioMy. ToMy TOBOIUTHCS BPaXoOBY-
BaTHU MOBEIiHKY YYACHUKIB CUCTEMH, BUKOPUCTOBYIOUU ISl MOJCTIOBAHHS
TeOopilo irop (Po3diN NPUKIAAHOI MaTeMaTHUKHU, 10 JOCTiIKY€E MOIEi pH-
WHSTTS pillieHb B yMOBaxX KOH(IIKTHUX CUTYalliil). Y pe3yasTaTi OTpUMYIOTh
3MiCTOBI MoJiei (hyHKLIIOHYBaHHS opraHizalliii. Ha ocHOBi Takux Monenei
KOHCTPYIOIOTbCS MEXaHi3MU YIPaBIiHHS, TpaBUJia B3aEMO/Iii i3 30BHIILIHIM
CepeIOBUILIEM TOIIO. Marour aaeKBaTHY MOJE/Ib, MOXHA IpoaHajlizyBaTh
peaxiiii KepoBaHOi CUCTeMU (eTar aHali3y), a TOTiM BUOpaTH (Ha eTari CUH-
Te3y) TOU yIpaBJliHCbKUI BIUIUB, IO Bl 0 HEOOXiTHOI peaKilii.

Jlesiki cyyacHi TeXHiYHi cMCTeMM (HaMpuKiIaa, MOPCHKUM MOPT, MeTa-
JIypTriiHU# KOMOIHAT, 3aJ1i3HULISI TOIO), a TUM OiJibllie ColliaJIbHi CUCTEMU
MalTh TaKUi PiBeHb CKJIAAHOCTi, KOJM iX CIOCTEpeXyBaHa MOBEMiHKa i



ISSN 2308—3255. Mianoe: Media-cmyaii. 2015. Bun. 20 281

BJIACTUBOCTI HE 3BOISITHCS IO IMPOCTOI CYMU BJIACTUBOCTEH OKPEMUX KOM-
noHeHT. [1pu 06’egHaHHI KOMIIOHEHT B CUCTEMY BUHUKAIOTh SIKiICHO HOBI
BJIACTUBOCTI, IO X HE MOXHA BCTAHOBUTH, aHAJIi3y10YM BJIaCTUBOCTI OKpe-
MMX KOMITOHEHT. Taki cMCTeMH, B IKUX ITPY BUWICHYBaHHI KOMITIOHEHT MO-
JKYTh OYTHM BTpauyeHi BaKJIMBi XapaKTEPUCTUKM, a TIPU JOAaBaHHI KOMITO-
HEHT BUHUKAIOTh SIKiCHO HOBi BJIAaCTUBOCTI, Ha3UBalOTh cKJIagHuMM [10].

Ao OynyBaTM MOJeb CKJIAaAHOI CUCTEMM Ha MPUHLMIIAX aHalli3y,
KOJIM PO3YWICHOBYIOTh CUCTEMY Ha KOMIIOHEHTHU i OYIyIOTh MOAEJI Ipo-
CTUX €JEMEHTIB, TO BOHa Oyde HeaJeKBaTHOIO HOCTiIXyBaHiil cucTeMi,
OCKiJIbKM TpY PO30OUTTI CUCTEMU Ha CKJIAAOBI KOMIIOHEHTHU TyOJIAThCS
SIKiCHi 0COOJIMBOCTI cMCTeMMU SIK 11ijioro. ToMy Momesi CKJIIamHUX CUCTEM
CTBOPIOIOTh HAa OCHOBi CUHTE3y KOMMOHEHT. CUHTETUYHI MOIesi BUKO-
PUCTOBYIOTh Y COLIiOJIOTii, Y MAKPOEKOHOMIlli, MEIUIIUHI Ta iH., a TAKOX
MIpY BUBYEHHI CKJIaMHMX TEXHIYHUX Ta IHKEHEPHUX CUCTEM.

Modearoeanns 6 cycniavnux naykax. OCTaHHIMU pOKaMM BCe 4YacTillle
HaMaraloThCsl BUKOPHMCTOBYBAaTH MaTeMaTUYHE MOJEIIOBaHHS IIPOIIECiB,
SIKi BimOyBalOThCS B colLliaibHil cepi, 3aCTOCOBYIOUM JJIsSI LILOTO METOIH,
paHillle BinmpallbOBaHi B EKOHOMIlLIi Ta yrpaBJliHHi. 30KpeMa 1Sl po3po0-
KM CligHapiiB PO3BUTKY BiITHOCUH MiX AepKaBaMU 3aCTOCOBYIOTh TE€OPilO
irop. Lle cBiZUUTH MPO MOCTYMOBUI TIepexXia y MixkHAapOIHUX BiTHOCHMHAX
Bill TpaAULIiITHOTO iCTOPUKO-OMUCOBOTO (iHTYITUBHO-JIOTIYHOIO) MiAXOLy
JIO oTepallioHaJIbHO-TIPUKIIATHOTO (aHAJITUKO-TIPOTHOCTUYHOTIO) [19].

st MonenoBaHHST TIOJNITUYHUX MPOLECIiB BUKOPUCTOBYIOTH TEOPilO
MPUMHATTS pillleHb, TEOpil0 ONTUMi3alii i Teopito irop. 3 MaTeMaTUKU
OyJu B3SITi JIiHiMTHE MOJeI0BaHHS, Teopis rpadiB Ta iHII. 3 Pi3uKH i Xi-
Mil — MoJeJii Xaocy, KatacTpod, Kpu3, 3 IICUXOJIOTiT — MOeJi KOHMIIIKTY,
3 EKOHOMIYHUX HayK — €KOHOMETPisl, TEOPisl yXBaJIeHHS pillleHb, METOIU
aHaJi3y eKOHOMIYHOI MOBeiHKY [3].

BueHi HamararoTbca MOOyayBaTH MaTeMaTU4YHi MOJENi HaBiThb BaxKKO
(opmaizoBaHUX KOHMIIKTHUX CUTYallild, JOCTIIXKYIOTh LIJISIXY CTabijti3a-
11ii Ta piBHOBaru B yMoBax HeroBHOI iH¢opMmalliii [ 14]. 3BicHO, MaTeMaTUYHa
MOJIEIb He BUPILIYE BCiX MPOOIeM, sIKi ITOCTalOTh Mepe TIOAUHOIO, 1110 MPU-
Mae€ pillleHHs Y CKJIaJHUX i BiIIOBiJaTbHUX CUTYALIisIX, e € OaraTto pisHUX
(akTopiB. Kpim Toro, iHomi KepiBHUK He 3MOXKe MPUITHSITU ONTUMAJIbHE 3a
BUCHOBKaMM MOJIEJIi pillleHHs Yyepe3 MOJIITUYHI YM eTUIHI TPUYMHU.

Mix dakTopamu, SIKi IPUCYTHI B €KOHOMIYHUX 1 MOTITUUHUX MOJE-
JIgX, € i meBHa pisHuus. Hanpuknazn, nesiki eBporneicbKi BYeHi BOaya-
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IOTh iCTOTHY Pi3HMLIIO MiX «ITOJiTUYHOIO JIOJAMHOIO», B SIKOI MepeBaXkae
CYCHiJIbHUI iHTEpeC, i «eKOHOMIYHOIO JIIOAUHOI0», 3al[iKaBJIEHOO JIMILE
CBOIM TIpUBATHUM iHTepecoM. BUSBISEThC, IOAMHA HE € Tineppalio-
HaJIbHOIO iCTOTOIO, aJXKe JIIOACHKMUIA iHTENEKT, JIOTiYHi M MPOrHOCTUYHI
3mi0HOCTI oOMexkeHi. ToMy pillleHHSs Joaeit pallioHalIbHI JUIIe IO MeB-
HUX MeX. JlomaMo 10 1IbOTO I i CXUJIBHICTB JIIoIel 10 00MaHy Ta JIo Io-
DYILIEHHS B3ITUX Ha cebe 3000B’13aHb. OTXe, 01 He MalOTh JOCTaTHIX
JIOTIYHUX 3Ai0HOCTEl i 3HaHb,. 3aMiCTh TOTO, 1IOOM OymyBaTH CBOI B3a-
€MUHHM BUHSITKOBO Ha palliOHaJbHUX ITiACTaBaX, JIOAU Mil0Th 3a «CIleHa-
pisimu» abo «adioHamu» [14].

Inpopmauiiini mooeai. CycnisibHi 00’€KTU — 11e aKTUBHi 00’€KTU, TOO-
TO TaKi, J¢ JIOAM 3i CBOIMUA MOTUBAaMM i TiSIMU € HEBi’ €MHOIO CKJIaJIOBOIO
(byHKIIIOHYBaHHS, IO IyXe YCKJIaTHIOE MaTeMaTHMYHE MOJICITIOBAHHS.
3HayHa YyacTUHA CYCITiILCTBO3HABIIIB (30KpeMa i BITUM3HSIHUX) TTOKH 11O
He 3aCTOCOBYIOTh METOIM MaTeMaTUYHOro MoneatoBaHHsA. HatoMicTh qo-
BOJIi IIIMPOKO BUMKOPUCTOBYIOTh TaK 3BaHi iH(popMaliiiHi Moaeni: onucu
(9yacTo i3 3aJlydeHHsIM MapKOBaHUX a00 HYyMepPOBaHUX CITMCKIB), TaOJIULI,
cxemu i moxn. IHdopMaliiiiHa Mozesib 00’ €KTa SIBJISIE COOO0IO CYKYITHICTh a-
HUX PO CTPYKTYPY Ta (yHKIIIOHYBaHHS 00’ €KTAa.

Ocb siKi BU3HAYeHHS iH(GOpMaLiiiHUX Mofeielt 1a€ eIeKTPOHHA EHIIM -
KJIOTemis:

«InpopmMmariiiHa Moaenb — CUCTeMa CUTHAJIiB, 110 CBigYaTh MPO IU-
HaMiKy 00’€KTa yImpaBliHHSI, YMOBHU 30BHIIIIHHOTO CEpEIOBHILA Ta CTaH
caMoi CMCTeMM ympaBlliHHS. [HdopMmaliifiHa MoJeb MOXe MaTu BUTJISI
300paxkeHHsI ((PoTo, KiHO, Bileo), 3HaKiB (TEKCT, TaOauLsA), Tpadikis,
KpecJieHb, OJIOK-CXEM TOIIO.

Indopmaritina Mogenb — Moneslb 00’€KTa, MpeacTaBieHa y BUTJISIOL
iH(opMallii, 1110 ONMUCYE ICTOTHI IJI1 KOHKPETHOTO JOCHiIKEHHS 3MiHHi
XapaKTEPUCTUKU 00’€KTa, 3B’SI3KM MiXX HUMU, BXOAU i BUXOOU O0’€KTa i
JIO3BOJISIE IIJISIXOM T10Javi Ha MoIesb iH(opMallii Tpo 3MiHU BXiTHUX Be-
JIMYMH MOJIEJTIOBATU MOXJIMBI CTaHU 00’ €KTA.

Indopmarilina Momeab — CYKYIHICTh iH(poOpMmaliii, 110 XxapakTe-
pM3ye iCTOTHI BIACTUBOCTI i CTaHM 00’€KTa, IpOLIeCy, SIBUIA, a TaKOX
B3a€EMO3B’SI30K i3 30BHIllIHIM CBiTOM.

IndopmariitiHi Monesi Ha3MBalOTh TAKOX YSIBHUMM (TOMY 1110 BOHU He
MaloTh MaTepialbHOTO BTiIEHHS ), iHOAI — JoriyHMMU. Bci 3HaHHS miof-
CTBa MPO pealbHUI CBIT — 1ie 6e31iu iHpopMmaLiliiHuX Mmoaenei» [7].
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JlocligHUKM, CIUpalouyuch Ha iH(opMaliliHi MoJesi, BU3HAYamOTh
00’€EKTHBHI 3aKOHOMIpHOCTI i TEHAEHIIi, pyIIiliHi MeXaHi3MHU i MPUYNH-
HO-HACJIiIKOBi 3B’I3K1, TOOTO CTBOPIOIOTh HOBE 3HAHHS PO TEeBHi (par-
MEHTI peaJibHOCTi.

Hanpukian, TeopeTuKy MapKeTUHTY KIacudiKyloTh 3a JOITOMOTOI0 MO-
Jieneit TIOBeAiHKY CITOXXMBaYiB 3aJIesKHO Bifl iXHIX iHAUBIAyaJIbHUX OCOOJIM-
BocTeit. Takux Mozeneii icHye 1oBoJii barato. BoHU Bipi3HSIOTHCS Kacui-
KalliifHUMU 03HaKaMU — MOTUBaMU, ITOTpedaMu, (popMaMul CITOKUBALILKOT
noBeAiHKK. OMUC i MOPiBHSUTBHMI aHaJIi3 IIMX Mozesiel mogaHo B [16].

Mogenb YHAOUYHIOE y CTUCI (pOpMi aBTOPCHKY KOHIIEMIiI0 MOTHBA-
wiii. Mopenb Moxke MaTu rpadiyHuit BUTIISA, SIK Y BigoMiit mipamini Mac-
Jioy (muB. puc.1), aje HailyacTillle MOJAEThCS Y BUIIISIII TaOJIMLII.

Puc. 1. Mogenb notpe6 3a A. Macioy

VY po6ori [16] HaBeneno 10 Momeseit-TabanIb i IBi MOIEi OITMCOBOTO
TUITY BiJl pi3HUX aBTOPiB.

HageneMo sk mpuKkJjiag onucoBoi Mojedi (i3 3acTocyBaHHSIM MapKoOBa-
HOTO CITMCKY) MOJIeJIb PUHKOBOTO BUOODY, SIKa 3aCTOCOBYE TOHSTTSI «1IiH-
HOCTi» IO KYITiBeJIbHOI MOBEMiHKM [16]:

— (pyHKUiOHaJIbHA LiHHICTb: Ojlara HaOyBalOTh (PYHKUiIOHAJIbHY LiH-
HiCTh B pe3yJIbTaTi BOJIOAiHHS IBHUMU (PYHKUiIOHAJIbHUMU a00 iznyHu-
MM BJIAaCTUBOCTSIMU,

— coliaJibHa LiHHICTh: KOPUCHICTh OJ1ara 3yMOBJIeHa 10ro acolliallielo
3 SIKOIOCh COLIiaJIbHOIO TpyTolo abo rpyrnamu. biara HaOyBaloTh collianab-
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HY LIiHHICTb Yyepe3 acolliallii 3 MO3UTUBHUM UM HETATUBHUM CTEPEOTUIIOM
JIemorpadiuHuX, COLiaTbHO-KYJIBTYPHUX 200 KYJIBTYPHO-E€THIYHUX TPy,

— eMolliliHa WLiHHICTh: OJara HaOyBalOTh €MOLiHY LiHHICTb, KOJU
aCOIIIIOIOTHCS 3 OCOOTUBUMM ITOYYTTIMMU;

— emicTeMiyHa UiHHICTh: KOPUCHICTH 0J1ara 3yMoBJIeHa 1OTro 3JaTHICTIO
30yIKyBaTH 11iKaBiCTb, CTBOPIOBATM HOBU3HY i/a00 3aI0OBOJBHSITH IIpar-
HEeHHs [0 3HaHb. bjara HaOyBalOTh eMicTeMiYyHY LiHHICTb, KOJU BOHU
3/aTHi 3a0€3MeYnTH 1110-HeOyIb HOBE, BiIMiHHE BiJ BiTOMOTO;

— YMOBHA LIiHHiCTb: OJlara HaOyBalOTh YMOBHY LIIHHICTb 3a HasIBHOC-
Ti HaA3BUYARHUX (DiI3MYHUX YU COLIAIbHUX CUTYAaLlili, 1O MiIKpPeCII00Th
¢yHKILiOHAJIBHY 200 COLialibHy 3HAYMMICTh LIMX OJIar.

V wiit poboTi HaBeIEHO i BIaCHY aBTOPCHhKY MOJEIb OLIiIHIOBAaHHS iH-
IIMX MapKETUHTOBUX MOJIENICH, IKY MU HAaBOIHUMO SIK TIPUKJIAA TaOJIMIHOT
Mogneni (auB. Tabm. 1):

Tabauus 1
IlopiBHsIbHUMI aHAJI3 MoeJIeli CoKUBYOT moBeXiHKH [16]
O3Haka Mogneni TlepeBarn Henonixu
X. Jleitbencraitia «Edextn»:
MpUETHAHHS 10 OiIBIIIOCTI;
cHoOa; Bebnena .
- — Onucye nose- Mae onucoBuit
B. P. Japnena i ®. /1. PeitH- .
" MIHKY 3aJIEXKHO | XapakKTep; He
JIOJIbCA: EKOHOMHUIA CITO- . .
. . Bin (pakTOpiB: PO3KpUBAIOTh
3a TUTIOM | 3KMBay; CITIOXXWBaY-iHAUBIIY- .
. . ., COLIiaJIbHOTO; MPUYMHU Je-
MOBEIiHKY | aJliCT; alTaTUYHWI CIIOKUBAY, | .
. L[iHY IPUXUJIb- | MOHCTpAILlil TOTO
JIYXOBHUI CITOXXKMBAY . .
- —— HOCTi IO TOPro- |4M iHIIIOTO TUITY
ITpuXuIBLHOCTI O TOPrOBOI N .
. BOi MapKu MOBELIHKHA
MapKW: MaHIPiBHUKM; He-
CTiliKi; TTOMipHi; JOSUTbHI;
KOHCepBaTOpu
E. Pomxepca: HoBaTopu;
KEPC DT, OnucyloTh HemoxnuBo
paHHi MOCIiTOBHUKN; PaHHS .
. . . . . MOBEIiHKY 3a BCTaHOBUTH
OIIBLIICTD; Mi3HS OiBIIICTD; . s .
0COOMCTICHU- 3B’5130K MOTUBIB
3a TUIIOM | KOHCEPBAaTOpH . . .
- MM SIKOCTSIMU; i TUITiB ITOBEIiH-
ocobuc- C. KocMmaca: «TpaguiioHa-
. . o JNEMOHCTPYIOTh | KW; HEMOXJIMBO
TOCTi JICTH»; «€KCITAHCIOHICTH»; .
L . 3aJIEKHICTh CUCTeMaTU3yBaTh
«MOOIJIbHI» ; «aKTUBHI»; . . L
. MOBEIiHKU BiJl | OCOOMCTICHi
«CKJIaJIHI HAaTypU»; «JII00UTE-
. o . CcrocoOy XUTTS | hakTopu
JIi HeraitHoi1 HacoJoIU»
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3akinuenus maoa. 1

O3Haka Mopeni IlepeBaru Hepnoniku
A. Macnoy ITorpe6u: ¢izio-
JIOTiYHI; B Oe3Ieli; y colli-
aJIbHUX 3B’sI3Kax; y BUSHAHHI;
B caMoaKkTyastizanii
J. Mak Kuennanna [Totpe-
. ] . HemoxnuBo
Ou: BIaau; yCrixy; MpuHa- BcranosmiooTh
. . BCTaHOBUTH MPH-
33 MOTH- | JIEXKHOCTI 3aJIEXKHICTh TUITY .
Lo — . . YUHHM MOTHBIB
BauiitHoro | ®. [epubepra: ririeHiuHi TTOBEIiHKH BilT .
s CITOXHBAYiB,
03HaKow | (akropu; paKTopm MOTHU- MOTHBIB i iX ..
A MeXaHi3M iX BU-
Barlii KOMOiHaIIiif
> HUKHEHHS
B. Tambepra—A. ban’ina:
Oesrneka; TOMiHyBaHHS; €KO-
HOMIS Ta iH.
I. Mioppes: arpecisi; aBTo-
HOMIiST; TOCSITHEHHSI Ta iH.
iHHiCHa MOJIIEeJb: HYXKICHHI;
q . yx > | OnucyoTh
Ti, XTO OPiEHTYIOThHCS Ha 30- .
R . TTOBEIiHKY 3a- HemoxiBo
BHIIIIHIif CBIT; Ti, XTO Opi€H- .
. .. . |JexXHO BiI Tiepe- | BCTAHOBUTH TIPU-
TYIOThCSI Ha BHYTPIIIIHI CBIT .
- - — BaXXal04yoro TUITY | YUHY BiIMiHHOC-
3a CUC- M. Pokuya: iHHOCTI TepMi- . . .
.. . LiHHOCTe; Jlae | Teil pHHKOBOTO
TEMOIO HaJIbHi; iIHCTpYMEHTAJIbHI
. . 3MOry Mo0auuTH | BUOOPY CITOXKHU-
uiHHocte# | k. Illera, b. Heioma- . e
. . 3aJIeXHICTh BU- | BayiB 3i CXOXU-
Ha, B. Ipocca. LliHHOCTI: L
. . 0OpYy Bifl pi3HUX | MU CUCTEMaMU
¢yHKLiOHaNIbHA, COLliabHAa; . .o . .
. . . KOMOiHaIIii LIIHHOCTE M
€MOlIiOHAJIbHA; eMmicTeMiuHa; | . .
LIIHHOCTE M
YMOBHa

Hesxi mocnimHUKA poOwv cripobu MoOyAOBUM MaTeMaTUYHOI MOAENi
iH(bOopMaLiifHOro BILIMBY, 10O MPpOaHaIi3yBaTh MEXaHi3MU TaKOTO BILUIUBY,
OLIIHUTH MOro XapaKTepUCTUKU, TOPiBHATH eeKTUBHICTh. Hanmpukian, y
pobortax [17; 12] aBTOpM BU3HAYAIOTh TaKi METOJM BILJIMBY Ha MPOLIECHU:

1) noBeneHHs 10 cy0’€KTa crieliaTbHO 3T€HEPOBAHMUX CUTHAJIB, 1110 HE
BiIMOBial0OTh 06’€KTUBHOMY CBIiTOBI;

2) HeOOMYILIEHHS A0 CYy0’€KTa CUTHAIIB Bill 00’€KTiB HABKOJUIITHBOTO
CBITY, SKi JUIS1 HbOTO MAIOTh BEJIUKE 3HAYEHHS,;

3) 3MiHa METO/IiB MEPETBOPEHHS 3aPEECTPOBAHUX CYD EKTOM CUTHAIIB
B iHdopMallito;



286 ISSN 2308—3255. Jlianoe: Media-cmydii. 2015. Bun. 20

4) 3MmiHa iHdopMmaliii, 1110 30epiraeThes B Te3aypyci Cy0’ €KTa;

5) oOMeXeHHSs MOXJIMBOCTI Cy0’€KTa MOIIMPIOBATU CUTHAIK;

6) BHECEHHST 3MiH IO JaHMX, IO MepeaaloThcsl KOMYHIKaIliMHUMI Ka-
HaJlaMU,

7) KoMOiHOBaHU iH(OpMaLiifHUIT BIJIMB.

Ilepmmmii i pyruit Meton 6a3yl0ThCsl Ha BILUIMBI Ha MPOILEC peecTpa-
11ii cCy0’€KTOM CUTHAJIIB i3 30BHILIHBOTO CBITY i SIBJISIIOTH COOOIO TMiAMiHY
00’€EKTUBHOTIO CBiTY Cy0’€KTa IKUMOCH BipTyaJIbHUM CBiTOM, SIKMIi CY0’€EKT
CIIpuiiMae SIK peajibHIiCTh i (POPMYE CBOIO MOBEHIHKY.

Tperiit MeTON 3aCHOBaHUI HAa TOMY, 1110 Cy0’€KTOBI HEIOCTATHBO JIUIIIE
3apEECTPYBATU CUTHAJIM i3 30BHIIIIHLOTO CBIiTY, BiH TOBUHEH 3pO3YMiTH iX,
MPUBECTH iX J0 MOHSITh, SIKi HOMY BXE BioMi.

MOXIIMBICTh 3aCTOCYBaHHS YETBEPTOTO METOAY 3YMOBJIEHA THUM, IO
Ccy0’eKT NpUiiMaE pillieHHs i OpMYy€E CBOIO MOBEIIHKY, BUXOASYU HE Tijlb-
KU 3 HOBOI iH(opMallii, a i 3 ypaxyBaHHSIM paHillle OTPUMaHOi Ta HAKOIH-
YyeHoi iHopMallii. 3MiHMBIIY HAKOMTUUYEHY iH(opMallilo, MOXKHA BIUTUHY-
TH Ha TIOBEAiHKY Cy0’€KTa.

OOMeXeHHSI MOXKJIMBOCTI COLIiaIbHOTO Cy0’€KTa MOIIMPIOBATU CUTHA-
JIX JOCUTh IIIMPOKO 3aCTOCOBYEThCS B JIIOACHKOMY CYCITIJILCTBI, KOHKPET-
HUMM NMPUKIJIaJaMM Moro peaisallii € lieH3ypa I iHIlli BapiaHTH 0OMeXKeH-
HsI CBOOOIU CJIOBA.

ABTOpPU pO3MISIAAIOTH TPU BapiaHTH iH(QOPMAaLIiHHOTO BIUIMBY:

— JKepeJsio BIUIMBY 3MiHIOE MOJIEIb PEAIbHOCTI Cy0’eKTa BILIUBY, TOO-
TO KOPUTYE Y MOTPiOHMI OiK CIpoIleHe BiToOpaXXeHHSs CBiTYy cy0’eKTa;

— cy0’exTa 1030aBJsI0Th iH(OopMallii, JOCTaTHBOI IJiI PO3pOOKU Ta
TIPUHSITTS PillleHb;

— BIUIMBAIOTh HA MpOLEC peastizaliil IpUNHITUX CY0’ €EKTOM PillleHb.

Jlo peui, 9k mpuKJIaa mo30aBieHHS iH(GopMallii aBTOpU HaBOISATh Take:
«HeIaBHi dil yKpaiHChKO1 BJaau, AKi MPUITUHUIN TiSITbHICTD pSIAy POCiii-
CBbKMX XYPHAJIiCTiB Ha TepUTOPii CBOEi KpaiHW» [17]. OTxke, K GaunMMo
JIOCHTiAHUKM iH(pOpMaLifHUX MaHIMmyIsLili abo caMi MaHiMyJIbOBaHi, a00
MpoOyIOTh MaHIIyIoBaTH uyuTayaMu. SIK KaxyTb: «Jlikapio — 3uUiaucs
cam!»

Ha puc. 2 noka3aHo iH¢popMaliitHy MoJae/b KOMYHiKallii 3a mocepea-
HULITBOM TEKCTY, sIKa YHAOUHIOE i cXxeMaTU3ye KOMYHikailito [15]. ABTop
CTBODIOE TIOBIIOMJIEHHSI, B SIKOMY BifoOpaxae i (pikcye cBOI BHYTpillIHi
3HAHHS TIPO SKUICH (pparMeHT peajbHOro cBiTy. KoxHe moBimoMyIeHHS
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Hece BiIOMTOK KapTUHMU CBIiTYy aBTOpa i HOTro XXUTTEBOTO KOHTEKCTY. Lle mo-
BiTOMJICHHSI Y BUTJISIAI TEKCTY HAAXOAUTh A0 PelakTopa i Mmicjist meBHOI 00-
poOku (penaryBaHHS, pedhepyBaHHS, 3rOpTaHHS i TOJ.) BiapegaroBaHuit
TEKCT BKJIIOUAETHCS B CUCTEMY KOMYHiKalliil. PeliumieHT cipuiimMae 1ie mo-
BimOMJIEHHS Kpi3b (GiIbTPU BIACHOI KAPTUHU CBiTY, CBOIX (P)OHOBUX 3HAHB i
CBOT'0 XXMTTEBOTO KOHTEKCTY, CTBOPIOIOYM BJIaCHY ITpoeKIilo TekcTy. HoBa
iH(opMallisl, 1110 MiCTUTBLCS B TTOBiIOMJIEHHI, TIEPETBOPIOETHCS Y BHYTPilll-
Hi 3HaHHS, ajie BXe pelUITieHTa.

HaBpsig uu MOXJIMBUIT MOBHUM 30ir KAPTUH CBITY i XXUTTEBUX 00OCTa-
BMH aBTOpA i YMTaya, a OTKe, B TOJIOBi y YMTa4a HE BAHMKHE TAKOI'O YSIB-
JICHHS TIpo 00’ €KT, sIKe Oy/e MOBHICTIO iIeHTUYHE aBTOpChKoMy. I cripaBs-
Ili, IyMKM X HE IepeaaroThCcsl — MepenaloTbest 3Haku. OTXe, y TOJIOBi
cIipuiiMaya 3’SIBJISIETHCSI TIPOEKIIisT TEKCTY, TOOTO HE aBTOpPChKa ITyMKa,
a CBOSI BJIacHa AyMKa, aje aHaJoriyHa (SIKIIO BigOysocs MOpo3yMiHHS)
aBTOPCHKiii.

V Bunagky crieuiajgizoBaHuX (HampuKJIaa, HAyKOBUX) BUIAHb Ha CXe-
Mi KOMyHiKallii Tpeba 10AaTKOBO MiAKPECIUTH TaKUH €JIEMEHT, SIK PiBeHb
KOMIIETCHTHOCTI aBTOpa i YuTaya CTOCOBHO TOr'O 00’€KTa, IKOMY IPHCBSI-
YeHe MoBinoMiIeHHs. JItonu He 3p03yMil0oTh OIWH OTHOTO, SIKIIO B HUX HE-
Ma€ criTbHUX (OHOBUX 3HAHB 32 TEMOIO CITIJIKYBAHHS i 3pO3yMiJIuX 000M
CJIiB Ha MO3HAYEeHHS LIMX 3HaHb (TOOTO cIiibHOTO Te3aypycy). Kpim Toro,
Tpeba BpaxoOBYBaTH, IO JIIOAWHA Bilpady NMpaBUILHO PO3YMi€ JIMIIE Te,
IO BiamoBiga€ ii BHYTPillIHiM YCTaHOBKAM, CTEPEOTUIIAM, OUYiKyBaHHSIM.
Otxe, 1151 pO3yMiHHS TTOTPiOHI crijibHi (DOHOBI 3HAHHS, CITiJIbHA MOBA i
MeTa KOMYyHikallii. TyT ineTbcsl mpo BpaxyBaHHS MCUXOJOTIYHUX OCOOIU-
BOCTeli ayauTOpii, 3a10BOJIEHHS iH(OpMaliiiHUX OUiKyBaHb YMTauiB, PO
BiZIOBIMHICTh TEKCTIB CTEPEOTHIIAM CIIPUIAHSITTS, XapaKTePHUM JUISI KOH-
KpeTHOI coliajibHOi rpynu [15].

HabmxenHs1, sIKi 3akjiagaloTbesl B iHpopMalliliHy MoJesib, MOXYTh
MPU3BOIUTHU JI0 Pi3HOTO POLY TOMMIIOK:

— iH¢opMauiitHi Moaesi 3aBXIu € HermoBHUMU. HabGip BxinHUX i BU-
XiTHUX 3MiHHUX MOX€e MiCTUTH JaJIeKO He BCi MapaMeTpH, sIKi € CYyTTEBUMU
IIJIS1 OITUCY TIOBEMiHKU crucTeMU. Lle moB’si3aHo i 3 TeXHIYHUMU OOMEXKEH-
HSIMU, i 3 OOMEXEHICTIO YSIBJIEHb JOCTiTHMKA ITPO MOJIETbOBAHY CUCTEMY;

—y 0a3i eKCepuMeHTAIbHUX JaHUX, Ha SIKUX TPYHTYETHCS MOIE/b,
3aBXIU € TIOMUJIKU Pi3HOI MPUPOIHU, i TaKi CTIOTBOPEHHST HE MOXKHA yCy-
HYTHU MOBHICTIO;
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— eKCIIepUMEHTaJIbHI JaHi, SIK MpaBWIO, HEPIBHOMIPHO PO3MOMIiJIsi-
IOTBCSI B TIPOCTOPi 3MiHHUX, a TOMY MOJIE/Ib He Oy/le MaTh OIHAKOBY TOY-
HICTh y Pi3HUX 00JIACTSX 3MiHU MapaMeTPiB;

— eKCMepuMEeHTaIbHI JaHi MOXYTb MIiCTUTU MPOMYIIEHi 3HAYeHHS
(HampuKJIaa, BHACHIIOK BTpaTH iH(popMmallii, BiIMOBU YaCTUHU OIUTYBa-
HUX BiIMOBigaTH Ha 3alIUTaHHS iHTEpB’10epa i Mo/.), a KpiM TOro, MOXJIM -
Ba Cy0’€EKTUBHICTD B iHTepIpeTallii OTpMMaHUX 3HaueHb [10].

Incpopmauiiini modeai pexaamu i 36’a3ki6 3 epomadcvkicmio. JociigHu-
KM pexkjiamu i PR Tex He BMMagaloTh i3 3arajbHOTO TPEHAY i CTBOPIOIOTH
iH(opMaliiiHi MoAeNi JOCTIIXXKYBAHUX CUCTEM SIK Y BUIJISIII CXeM, TaK i y
BUIJISAII TaOJUILb.

VY crarTi [5] Bu3HaueHo KJacuikalliifHi 03HaKMU iCHYIOUMX Mojeleit
OpeHIVHTY, KjIacu(ikoBaHO iX, HABEAEHO CTUCITY XapaKTePUCTUKY KOX-
HOi. ABTOpHY PO3pOOMIIM i BJACHY «KOHTEKCTHY MOAEIb OPEHIUHTY» (IUB.
puc. 3).

BigoMuii gocmimHUK MapKeTMHTOBUX KOoMyHikaliii €. B. Pomar Ha-
BOJIUTH TAOJIMYHY MOJIe]Ib MAPKETUHTOBUX KOMYHiKalii 1pu (hopMyBaHHi
KOPIOPaTUBHOTO OpeHyY /Ul Cy0’€KTiB PUHKY JIETKOBMX aBTOMOO1TIB [13].

CTBOpIOIOYM BiacHY iHdopMaliliHy Moneab Kiaacudikallil pekiamu,
BUIUTMMO TaKi KiTacuiKaliifHi rpyIm:

— 3a LIiJTbOBOIO iZIe€10 — KOMeplliliHa (CIoxXuBYa pekiiama: cekTop B2C
i 6i3Hec-pekiama: cekTop B2B) i HekoMmepliiiiHa (coliaabHa, MOMiTHYHA i
KOpIiopaTUBHA) peKjiama;

— 3a KaHaJIOM PO3MOBCIOIKeHHS — pekyiama B 3MK, 30BHillIHS pe-
KJlama, BHYTPIILIHS pekJiaMma (30KpemMa pekiiama y MiCLISIX TPOJAaXxiB), Tpsi-
Ma pekjiaMa, pekjlaMa Ha TpaHCIOpTi (30BHi i BcepeanHi), pekjaMa y He-
OyYiKyBaHUX MiclsIx (iIHHOBaLliliHA peKjiamMa);

— 3a MOLIMPEHHSIM — MiXHapoJHa, HallioHaJbHa, perioHajbHa i JIo-
KaJibHa (MicleBa);

— 3a TUIIOM peKJIaMOJIaBLsl — BUPOOHUK,/TpoAaBellb, IIPMBAaTHA OCO-
0a, mapTisl, rpoMaJchKa opraHisallisi, JepXXaBHa YCTaHOBA,

— 3a cocoOoM Tofayvi iHopMallii:

— npsMa (MiCTUTb Julle iHpopMallilo Mpo ToBap, LiHY i K KyIIUTH),
HemnpsiMma (oOpa3Ha), MPUXOBaHa;

— 0e30co00Ba, nepcoHiikoBaHa (pekiaaMye Bizoma ocoba abo «Imac-
JIMBUIA CTIOXUBAY»);

— TeKCTOBa, BidyaJibHa, aydiajabHa, 3MilllaHa;
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— 3a LiJIbOBOIO ayaIUTOPIi€I0 — JJIsI CUJIBHO CETMEHTOBAHOI ayauTOpii
(crrenncivuHi TOBapM TSI BY3bKMX IPYIl CIIOXKMBAaYiB), CEpeAHbOCETMEHTO-
BaHOI i cJTabocerMeHTOBaHO1 (ToOBapu JIJisl BCiX);

CxemaTU4HO Hallla KjacudikaliiiHa MoJesIb peKJIaMu MaTUMe TaKuii
BUIISAA (IUB. puUc. 4):

¥V pexknami y 3MK Ha migcTaBi KpUTepilo «KaHaj PO3MOBCIOMKEHHSI»
MOXHa BUIUIMTHU TaKi TUIW: peKJiaMa B ra3eTax, XypHaJiax, Ha pajiio, Ha
TeJieOaueHHi, pekjaMa B iHTepHETi i B MOOIIbHUX 3aco0ax 3B’S13Ky (IUB.
puc. 5).

o crocyetbes PR-koMyHiKallii, TO TYT BULUISIIOTh YOTUPHY MoJeni [4]:

— MaHiNyJISTUBHA MOJIE/Ib (MOHOJIOTOBA, MPOIAaraHAMCTChKa);

— Mojenb iHGpOpMyBaHHS I'POMAACHKOCTI (3KypHaJliCTChKa);

— JIBOCTOPOHHST aCUMETPUYHA J1iaJIoroBa MOJECIb;

— JiaJIoToBa, TBOCTOPOHHS CUMETPUYHA MOJIEITb.

Maninyaamuena modeasv: MeTa BilllpaBHUKA iH(opMallii — BIUIMB Ha
pelumieHTa, MaHiMmy/II0BaHHS MOT0 MOBEIiHKOIO B MOTPiOHOMY HaIIPSIMKY.
3BOPOTHOTIO 3B’SI3Ky MiX BilnpaBHUKOM iH(poOpMallii i ayIuTOpi€lo HeMae.
Ll omHOCTOpPOHHST (MOHOJIOTiYHA) MOJIENb Iepeadayae 3MiHy CBiTOMOCTI i
MOBEIiHKY PELIMITIEHTIB (HAMIpUKJaa, BUOOPLIB) 0e3 Oydb-sIKMX 3MiH Bifl-
npaBHUKa iHdopMallii. XapakTepHi pUcH:

— peTebHMI Bigbip iH(hopMallii i JKOPCTKUIT KOHTPOJIb 32 KaHaJIaMU i
BMiCTOM MacoOBOi KOMYHiKallii, BiICiKaHHSI BCbOTO, 1110 HE BKJIAJAETLCS B
pyciio odiliitHOI MO3MIIii;

— irHOpYBaHHS 3aIlMTiB KEPOBAHOTO 00’eKTa (HampUKJIad, TpOMaIsiH-
CbKOTO CYCMiJIbCTBA) Ha JOTOAY iHTepecaM Cy0’€KTa YIpaBJliHHs, (hOpMy-
BaHHSI JIOSIZTbHOT KOH(POPMiCTCHKOI 10 YMHHOI BJIaIM ayJUTOPii;

— iH(opMaliiiHe TlaHyBaHHS AepXaBW, MNPUAYLICHHS TUTIOpaJi3My,
iHAKOMMCJIEHHS, OTTOHEHTIB;

— BUKOPUCTaHHS OyIb-SKUX 3aCO0iB /I 3aJy4eHHS yBaru rpomMa-
CbKOCTi Ta TUCKY Ha Hei;

— iH(opMalisl, Tpu3HaYeHa IPOMaACbKOCTi, He 3aBXIOU TpaBauBa i
00’€KTHBHA, €TUYHi acrieKTu B PR-gisibHOCTI irHOpyIOThCS.

Modens ingpopmyeanus epomadcvkocmi: BiTHOCHO MpaBAWBe, ajieé BU-
KJIIOYHO TTO3UTHUBHE iH(OPMYBaHHSI TPOMAICHKOCTI IS OTPUMAaHHS ITiI-
TPUMKU BianpaBHUKa iHdopmailii. Cy0’eKT KOMYHiKallii — opraHiza-
1is1; CHiJIKyBaHHSI Opi€EHTOBAHE Ha NOCSATHEHHS ii Linei. [pomMaachKicTb
CIIpUITMaEThCS IK 00’ €KT BIUJIMBY i MaHinyJsIuii. BignpaBHuk iHdopmalrii
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3MiICHIOE M’ SIKWi1 BITJIUB Ha CBIiOMiCTh ayaIuTOpii (0aepsKyBaya) yepe3 10-
30BaHy Mojavy iHdopmaliii. XapakTepHi pUcu:

— nomupeHHs iHgopMauii B 3MI npo opranizaiiito Y1 0COOUCTOCTi —
roJIOBHA MeTa JIislJIbHOCTI i3 B3a€EMO/I1 3 CYCITiILCTBOM;

— iHdopMallis Mae OYTH TOYHOIO i MPaBAMBOIO, ajie TiTbKU MO3UTUB-
HOI0, HETaTUBHi (baKTH i MOMii 3aMOBUYYIOThHCS;

— OJHOCTOPOHHSI MOJAEb: DOCiIXKEHHS agpecarTiB i 3BOPOTHili 3B’ 130K
3 HUMMU He TependayaeThes.

IloBimoMiiIeHHST He CHpsIMOBaHE Ha MpPsIMY MaHIiMyJslilo, sgKa 4acTo
OB’ s13aHa 3i CBiIOMUM TMepeKpyYyBaHHSIM (haKTiB a00 Momauero creliaib-
HO CKOHCTpYioBaHOi iH(opMallii. Ajle NPUIHITHUM € ToJavya Ipernapo-
BaHOI iH(opMalrii.

Jleocmoponns acumempuuna 0ian0208a KoMyHikayis: Tiependadyae BU-
KOPUCTaHHS JOCTiITHULILKMUX METOIB, 1100 BU3HAYUTHU, sIKa iHdopMallis
CIMIPUYMHUTH MO3UTUBHY peakilito TpoMaachbKocTi. Yepes HasBHICTb 3BO-
POTHOTO 3B’sI3Ky KOMYHiKallisl CTa€ IBOCTOPOHHbBOIO, TOOTO MiajlOTOBOIO.
IIpote Taka KOMyHiKallisl 3aJMIIAETHCS aCUMETPUYHOIO, OCKiJIbBKU 3BO-
POTHUIA 3B’SI30K MPUCYTHIl JvIlie Yy BUTJISIOI peaklii ayauTopii Ha oTpu-
MaHe TOBimoMJIeHHs. MeTa JBOCTOPOHHBOI aCMMETPUYHOIO KOMYHiKa-
Lii — ympaBlliHHSI aynuTopieto. Oaep:kyBayd iHdopmallii HabyBa€e IMeBHi,
1Iornpanaa ooMexeHi, o3Haku cyo’ekTa. IlepeBaxkHo y 1boMy hopMaTi
peai3yeThbcsl HUHI KOMYHiKallisl Aep>KaBU i TpOMaasHCbKOTO CYCIiIbCTBA.
OuikyBaHUi1 e(heKT — M’SIKUi1 BIJIUB HA CBIJOMIiCTb ayaIUTOpii 0€3 BUKO-
PUCTaHHS 3aCTapivX IMIPUIMOMIB ITpoIaraHau.

Cumempuuna dianoeoea KOMyHIKayis: BUI B3a€EMOii, KOJU KOXEH 3 il
YYACHUKIB € TTOBHOMPABHUM CY0’€KTOM, TONEPEMiHHO BUKOHYIOUM POJIb
JKepena it ogepxkyBada iHdopmaliii. Llg Moaeab mpu3HadyeHa ajisl yrpaB-
JIIHHSI KOHIIKTaMM Ta TOJIIMIIEHHS B3a€EMUH OpraHizallii 3 rpoMaachKic-
TI0 200 KOJM opraHi3aliii (41 gepxkaBi) Tpeba HaJgaTu TPOMaIChbKOCTi Ba-
roMi apryMEHTH Ha KOPUCTb MOILIMPEHHSI CBOIX iHTepeciB Ta imeit. Tyt Ha
MEePIINii TIaH BUXOASATH MPOOJIEMU BiIKPUTOCTI Ta 3MaTHOCTI CITiJIKyBaTH-
Csl Ha piBHUX, BUBHAHHS JOMYILIEHUX MOMMJIOK, AEMOHCTpaLlil pilllydocTi
iX BUITPaBUTHU, JOCSITHEHHS B3aEMOPO3YMiHHS i JOBipH.

JBOCTOPOHHSI MOJIENb 3B SI3KiB 3 TPOMACHKICTIO SIBJISIE COOOIO0 aKTUB-
HY B3a€EMOIiI0 CY0’€KTa Ta 00’€KTa 3 METOIO JOCSTHEHHS B3AEMOPO3YMiH-
Hs. Imest miasory HUHI € OCHOBOIO JIs1 BIOCKOHAJIGHHS Teopii i MpaKTUKu
Cy4acHUX 3B’SI3KiB 3 TPOMaJChKIcCTIO [4].
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Otxe, MOXXHa 3pOOMTU BUCHOBOK, 1110 BaXXJIMBOIO OCOOJIMBICTIO i me-
peBarolo MOJEIIOBaHHS € Te, 1110 BOHO JIa€ 3MOTY Pi3HMM HayKOBUM JIMC-
LUIUTiHAM OOMiHIOBaTUCS CBOIMM MeTodaMu i TNpuitomaMu. Mojenb €
JIEIIeBOIO i TOCTYITHOIO MOPIiBHSHO 3 OPUTIHAJIOM, JO TOTO X 3 MOJICILIIO
MOXHa ITPOBOIUTH EKCITEPUMEHTH, a OTXKE, 3SMEHIITYIOThCSI BATPATH Ha 10-
CJTIIKeHHSI; MOJIe/Ib KOMIIAKTHillla 32 OpUTiHAJI, 1110 HAOYHO BUSIBISIETHCS
B MaTeMaTUYHUX i, B3arajli, 3HAKOBUX MOJIEIISIX.

Bce GiybI 3HAYYIIMM CTa€ MaTEeMaTUIHE MOJIETIOBAHHS, SIKE MOXKE 3 Ya-
COM cTaTu e(hbeKTUBHMM LTI BUBUYEHHSI HE JIUIIE TPUPOTHUYO-TEXHIYHMX, a
¥ CyCHiIbHUX TIpolieciB. AKe uyepe3 3pocTalouy CKJIaJHICTh 3aBIaHb yXBa-
JIIOBaTH pillIeHHS Ha TiACTaBi JIUlle «3I0POBOTo Iy3ay» abo iHTYillil He-
MOXJUBO. ToMy B caMUX pi3HUX FYMaHIiTapHUX cdepax CTBOPIOIOThCH i 3a-
CTOCOBYIOTHCS MaTeMaTUYHI MO IJis1 AOCIIiIKEHb CYCITIJIbBHUX TTPOLIECiB.
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